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**Important Information**

Thank you for choosing Sheraton Interiors, to ensure a smooth delivery and installation of your project please
read the information below.

Firstly we have a two step ordering process, the “sales order” is signed to commission us for your project at this
point your deposit is paid. Once the site survey is conducted, post survey plans and survey order is produced for
your approval. Once the survey order is signed off and the survey payment is made your kitchen will be sent to
the relevant supplier for production. At this point NO further changes can be made to your order. Any further
changes will result in a delay to your order nd will incurr additional charges.

Once you have commisisoned us for your project, it is imperetive you inform us of your contractor’s schedule of
works and the expected timeline for the site to be ready for delivery and installation.

Failure to supply us with these timelines may result in the kitchen delivery and installation timelines which are
not in line with your project completion date. We will not be held responsible for any delays in the delivery and

installation of your kitchen.

Site preparation & survey

The essential next step for you to take is to communicate the date your kitchen space will be ready for technical
site survey. Please send us pictures of the site prior to booking the survey.

To allow our surveyor to survey your project, you must ensure the site is ready for final measurements as follow:
For us to carry out your technical survey, we need the site to be ready as below:

1. The structure / walls of the room are erect, and the measurements will NOT change. (We can allow for
plasterboard and plaster)

2. Walls affecting the kitchen design knocked down and the necessary steels (beams) in place

3. Boxing for beams or pipes are completed

4. Windows and / or door opening need to be in place

5. Overall, the site is in a position where the measurements affecting the kitchen units will not change (we can
allow for plaster board and plaster)

6. Ceiling in place so height can be confirmed

Delays in the site being surveyed and/or in the sign off the survey order will impact your order being sent to the
manufacturers, consequently, impact the delivery date of your kitchen.

Please ensure the survey plans and order are double checked by yourself and your appointed builders, we do
not take any responsibility in relation to discrepancies with measurements, ceiling heights, boxing in beams /
pillars, electrical, gas and plumbing points. Any discrepancies on the “survey order” should be notified
immediately, this may result in delays of the delivery of your kitchen. Any changes made after the survey will be
subject to additional costs and will impact the lead times initially given.

All changes made after the survey will be subject to additional costs and will impact the lead times initially given.
If there is a re survey required there will be an additional charge of £150 per visit.
Sheraton Interiors requires the following before we arrive onsite to install the kitchen:
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Flooring & Walls - All flooring be laid wall-to-wall throughout the space, all walls and ceilings to be
decorated/ painted (with coving if required). — Its always best for built under appliances that the floor runs
under them. It is the responsibility of the floor fitter/tiler to provide floor protection and cover the floor area
throughout before we arrive on site (Correx or similar). This will remain down whilst the kitchen is being
installed.

Security — The house is alarmed and secure before we arrive on site to commence our installation. The Buyer

shall take full responsibility for the safe storage and security of every product delivered to site. Any damage or
loss to products caused by other trades shall be the Buyers responsibility.

Kitchen Delivery to Site/Start Date

Sheraton Interiors will always endeavour to meet yours/your builders proposed delivery date which we will
agree at the point we place the furniture order. However all dates issued will be subject to the relevant
supplier’s lead times and any unforseen delays.

The day before the delivery - ensure there is clear access for the delivery of the kitchen, we recommend you
protect the floor to void any damages. The delivery company will not take any responsibility for damages caused
if the floor is not adequately protected.

Delays - Any delays that occur during your building/preparation works that results in the kitchen installation
date being pushed back will then simply fall into the next available installation slot that becomes available
within our schedules. Sheraton Interiors reserve the right to re-book your installation dates to suit our set
schedules. Clients that are already booked with a start date, that have not had delays in site preparation will
need to be prioritised and so your installation will still be treated as urgent but will naturally fall in the to the
next available start date as and when it becomes available.

Storage (1week free — Chargeable thereafter)

You may opt to put your project into storage when it is not possible to adjust the production, delivery and/or
installation schedule, for example. If your site is not ready to take delivery and/or commence the kitchen
installation, we will have store the kitchen in a third party storage facility. As a gesture of good we will give
you, one-week free storage after which we will have to pass on all storage fees. Chargeable at £250 + VAT a
week.

During Installation

Installation — Sheraton Interiors work on a DRY-FIT installation, ALL final electrical & plumbing connections
will be carried out by your builder during our installation. For fluidity, our fitters will liaise with your sub
contracted trades during the process of the installation to advise when the qualified plumber & electrician
are required for 2nd fixing the kitchen. — We can provide a WET-FIT installation price upon your request via
email.

New Proposed Studwork/Boxing - Any new studwork proposed by Sheraton Interiors within your kitchen is
indicative only. We can release technical drawings to your builder upon site survey, for your builder to cost
and install. - If your builder is not sure/doesn’t want to install, we can give you a price for this upon your
request via email.

Ducting for Extractor — Sheraton Interiors recommends the 6"’ hole to be core-drilled through your new/old
external wall by your builder. We will advise the exact requirements for the ducting your builder should
provide and the location of the hole.
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Rubbish Removal / Removing Existing Kitchen— Sheraton Interiors do not remove your existing kitchen and/or
appliances, we do not undertake any rubbish removal onsite. If you require these services we will we can give
you a price for this upon your request via email.

Timescales

Sheraton Interiors work towards maintaining a 4 working week lead time from the day we start the installation
onsite, until the day we reach what we call 'PRACTICAL COMPLETION'.

PRACTICAL COMPLETION (4 week period) - This being when all furniture and worktops have been installed
along with fully functioning working appliances and running water to sinks & taps. (Basically, when you can
begin to use the kitchen and it is 'practically complete')

Snagging List - At this point we conduct an overall snagging visit with you the customer, to report any
remedial items that may need to be placed on order with the suppliers and at which point any kitchens with
glass splashbacks can be templated. The glass templating cannot be carried out until the worktops have been
installed to finished levels.

We then advise a 21-28 day lead time in which we may be waiting for any remedial items to arrive in stock,
and for the glass splashbacks to be manufactured and delivered to site.

FINAL COMPLETION (Further 4 weeks from Practical Completion) - At which stage all snagging items have
been attended to and the glass splashbacks have been installed and the job is now ready for a completion
sign-off that will be carried out between you (the customer) and the designer or installer assigned to the job.
Typically, this results in an overall lead time of 8 full working weeks from the date we started the kitchen
installation. Any damages need to be reported during STAGE 1 SIGN OFF, after STAGE 2 SIGN OFF there will be
no acceptance of claims of damages.

Painted Kitchens

Due to the bespoke nature of a painted product, it is not possible to cancel or return orders once they have
entered the production stage or have been delivered.

Although we strive to maintain consistency, for painted product there will be batch to batch variances, and we
cannot guarantee an exact colour match between orders.

We quality check our doors to ensure consistently high standards. Doors are inspected for defects by holding at
arm's length under natural light conditions. This is an industry standard method for checking painted timber and
timber derived materials such as MDF. The reason doors are checked at arm's length and not scrutinised close-
up is that the nature of this type of product means that sometimes very small particles may be present in the
lacquered surface. These tiny inclusions are normal and won't affect the overall look of the kitchen or the
durability of the door when in use.

Painted items aren't held in stock, so production lead times apply to ordering additional extras.

Finally, Sheraton Interiors cannot be held responsible for any 3rd party / sub-contractor delays in supplying
appliances, accessories, fabrication and/or installation of materials that affect the lead times and completion of
your kitchen.

Currently there are well plublicised delays to appliances and accessories through out the UK & Europe, where
we cannot deliver the appliances before or during your kitchen installation we may offer you an alternative
model. If you do not agree to the replacement then you may request a refund for the amount paid or choose to
wait for the appliance to arrive.



. I SHERATON
— INTERIORS —m——
Kitchens & Bedrooms

0000

For example: If we report remedial’s to Germany and they are currently experiencing long factory delays
resulting in an extended lead time for the snagging items we cannot be held responsible.

This does not reflect Sheraton Interiors’ service in any way as this is out of our control, we will of course do our
best to support you.

We hope the above information is sufficient to ensure a positive customer experience and a smooth delivery
and installation of your new kitchen, as always should you have any questions or queries, please do not hesitate
to contact us.

Regards

Shehryar & Nadia Khan

Directors



