
 
 

 

TERMS & CONDITIONS FOR KITCHEN INSTALLATION 

 

1. Introduction 

This contract is between the customer ("You") and the company ("We", "Us", or "Our"). By entering 

into this contract, You agree to the terms and conditions outlined below. 

2. Appointment of Third-Party Installer 

The installer is an independent contractor engaged by you. The third-party installer is a professional 

entity that has been vetted and approved by Us to ensure the quality of installation. 

3. Installation 

The third-party installer will carry out the installation of the kitchen as per the agreed schedule and 

specifications. Any changes or modifications to the installation process or design must be 

communicated and approved by Us. 

4. Payment 

Payment for the installation will be as per the agreed quotation. Any additional costs arising due to 

changes in specifications will be communicated and approved by You. Any additional works requested 

by You may incur additional charges. 

5. Liability 

While We ensure that the third-party installer is of high professional standards, We are not directly 

responsible for any damages or issues arising from the installation process. However, We will facilitate 

any communication or resolution between You and the third-party installer. 

6. Installation Warranty  

We prove a one (1) year warranty on installation workmanship which covers the workmanship of the 

installation and does not cover-  

• Natural movement of timber 

• Environmental conditions including heat, humidity or sunlight 

• Damage caused by third parties or other contractors 

• Misuse, accidental damage or improper maintenance 

 

7. Cancellation 

You may cancel the contract within 7 days, as per the cancellation policy. Any deposits made may be 

non-refundable after a certain period. 

 

 



 
 

8. Disputes 

Any disputes arising from this contract will be addressed through mediation or legal channels, as 

deemed necessary. 

9. Governing Law 

This contract is governed by the laws of England and Wales. 

10. Acknowledgment 

By proceeding with installation, You acknowledge that Sheraton Interiors acts only as an introducer to 

the installer and that the installation services are provided independently by the installer. 


